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l. Activating Sign Language Interpretation for an Account

Information on the basic requirements and steps to activating signed interpreting for an
account can be found in Zoom’s guidance on enabling sign language interpretation. This
document will deal with activating sign language for an individual account once Zoom'’s
backend activation of the feature has taken effect. Some of the steps outlined in the document
above are supplemented here with visuals.

1. Sign into your account and select Settings from the menu on the left margin. Click the
“Meeting” tab along the top row of the screen.

PERSONAL s N
| Q, Search Settings

Profile
Meetings < Meeting Recording Audio Conferencing
Webinars
Security

Phone
Personal Contacts Require that all meetings are secured with one security option

. Require that all meetings are secured with one of the following
Whiteboards m security options: a passcode, Waiting Room, or "Only authenticated

) users can join meetings". If no security option is enabled, Zoom will

Recordings secure all meetings with Waiting Room. Learn more @)

2. Scroll down to the section labeled “In Meeting (Advanced)”
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3. Locate the “Sign Language Interpretation” field and toggle the radio button to turn it
blue

Sign Language interpretation o

Allow host to assign participants as sign language interpreters who
can interpret one language into sign language in real-time. Host can
assign interpreters when scheduling or during the meeting. [

Enable sign language interpretation by default in scheduler

4. Check, “Enable sign language interpretation by default in scheduler” as shown above if
you want this option to be enabled in all meetings automatically with no additional
steps required when setting individual meetings.

5. The Sign Language feature is automatically set up for the 10 sign languages shown
below:

Enable sign language interpretation by default in scheduler
10 languages <+

American  Chinese French  German  Japanese

Russian  Brazilian  Spanish  Mexican British

6. To add alanguage to the list, click on the + sign above the language lists and type in the
language you’d like to enable, then click “Add.”
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Add Language

[ 1sQ X

Shout-out, Québec

1. Enabling Signh Language Interpretation for Individual Meetings

Follow the steps in the section labeled in Zoom’s document on managing sign language

interpretation.

I1l. Activating Sigh Language Interpretation Within a Meeting

Important reminders:

Like spoken language interpretation, sign language interpretation can only be managed
via Zoom’s desktop client for Windows or Mac, NOT on a mobile device (cell phone or
tablet). Mobile devices are, however, compatible with interpreting or viewing Sign
Language.

Launching/managing interpretation (spoken or signed) is only available to the meeting
host (not co-hosts). Please note, however, that the role of host can be handed off to
different participants in a meeting as needed and reclaimed by the original host.

Once a meeting is open, if interpretation (spoken or signed) was properly enabled, its
host should see a globe icon along the bottom row of the screen.

n @ 9

Share Screen Interpretation Apps

If the globe is not immediately visible, expand your Zoom window to allow more icons
to appear or click the three dots labeled more and select “Interpretation” from the text

menu that appears.
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Reactions

Recognize hand gestures

Live on Facebook
Live on Workplace by Facebo
Live on YouTube

Live on Twitch

2. Click on “Interpretation” via the globe icon or the text menu. If interpreters were
assigned at the time the meeting was set and they log in correctly such that the system
recognizes them, they should appear in the next window with their language listed and
all the host has to do is hit “Start” to launch the feature.

~ Sign Language Interpretation (Video) 22

Interpreter 1 X

ASL Interpreter 1- Sam

AsL American Sign Language ~

Interpreter 2 X

ASL Interpreter 2- Pat

AsL American Sign Language ~

+ Add Interpreter ~ @
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2b. If no interpreters were assigned before the meeting, the “Manage Interpretation”
window will be blank once the host opens it.

Ie
v Language Interpretation (Audio) 0
~ Sign Language Interpretation (Video) 0

+ Add Interpreter v~

Note that the “Start” button will remain greyed out and cannot be clicked on until you
have at least one interpreter and language enabled.

3. Click “Add Interpreter” at the bottom of the screen and specify that you want a Sign
Language (not “Language”) interpreter (Important!)

+ Add Interpreter v~

Language

Sign Language

4. A field will appear under “Sign Language Interpretation (Video).” Under “Interpreter 1,”

begin to type the name of the meeting participant you wish to assign and click on their
name
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v Sign Language Interpretation (Video) 21
Interpreter 1 prd
[ ASL Interpreter 1- Sam J

Al ASL Interpreter 1- Sam

ASL Interpreter 2- Pat

5. Click on the Field below the interpreter’s name to set their language. Scroll down for
additional options.

Interpreter 1 X

ASL Interpreter 1- Sam

[Ml American Sign Language v J

@ American Sign Language

oL Chinese Sign Language
sl French Sign Language
656 (German Sign Language
L Japanese Sign Language
Bl Russian Sign Language
BZs Brazilian Sign Language

s Spanish Sign Language

6. Repeat the steps above to add a second interpreter. Add additional interpreters and
languages as needed.
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“ Sign Language Interpretation (Video) 2

Interpreter 1 x

ASL Interpreter 1- Sam

AsL American Sign Language v

Interpreter 2 X

ASL Interpreter 2- Pat

AsL American Sign Language v

+ Add Interpreter ~ @

7. Once all necessary interpreters have been assigned, click the blue “Start,” button at
bottom right.

Troubleshooting note: If interpreters were pre-assigned, but are not being recognized by the
system, they will appear thusly:

Interpreter 1 X

FREEEE (not joined)

AsL American Sign Language v

This can message may appear if:

e The pre-assigned interpreter is not in the meeting

e The pre-assigned has in fact joined the meeting, but is not being recognized by the
system because they are not logged in to a Zoom account linked to the email under
which they were pre-assigned

e The pre-assigned interpreter is running an older version of Zoom that is not compatible
with this feature and needs to update before rejoining the meeting

To assign an interpreter manually from among meeting participants, click the field
below “Interpreter 1” and follow the instructions above starting with step 4.
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IV. Accessing Sign Language Interpretation in a Meeting as a Viewer: Desktop Client

Important Reminder: Participants must update to a version of Zoom that is 5.11.3 or higher for
desktop and 5.12.0 or higher for mobile to be able to view Sign Language interpretation.

Also, by default, assigned Sign Language interpreters will ONLY be visible to participants who
select a Sign Language channel as shown above.

1. For users connecting from a computer, once a meeting host has configured and
launched Sign Language interpretation, a globe icon will appear with a prompt to
participants who wish to access signed interpreting, as shown below. Please note that
the interface for Zoom on mobile devices is different and requires a different
procedure to select a channel, as outlined below.

Sign language interpretation
available. Click here to get started.

isy £S (2

Interpretation Apps Whiteboards

2. Once users click on the globe icon, a menu will appear allowing participants to enable
Sign Language interpreting, choosing from among different visual channels if multiple
teams of interpreters are working in a meeting.

Interpretation
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Note that in meetings with both spoken and signed interpretation enabled, the menu may look
like this:

Watch:

v Sign Language off

@ American Sign Language

Listen In:

v Original Audio (Interpretation off)
® english
® Spanish

Once Sign Language interpretation has been activated by hosts and selected by participants,
Sign Language interpreters will appear in a floating window that can be resized or moved at
will, even outside of the main Zoom window. Important note: Interpreters will be visible
according to the order in which they’re assigned by the meeting host in section IIl.7. By default,
whoever is assigned in the “Interpreter 1” field will be the first to appear to viewers. This has
implications for how interpreters work as a team, as detailed below in section VI.

ASL Interpreter (Tailyn)

sAmerican Sign Language
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Please note that closing out of this window (“X” top left corner) will cancel the participant’s
channel selection and they will have to re-activate Sign Language interpretation to continue
viewing it.

Also note that the Sign Language interpretation function is not available in breakout rooms

V. Accessing Sign Language Interpretation in a Meeting as a Viewer: Zoom App for Mobile
Devices

1. On a compatible mobile device, users will be prompted as shown below once a
meeting’s host has launched Sign Language interpretation.

Sign language interpretation available. Click here to get

started

Y -« 22’

Unmute Stop Video Share Participants

*Note: screenshots shown are from an Android phone. The features depicted here may appear
differently on different devices depending on operating system and screen size.

2. Click on the three dots labeled, “More,” and select, “Language Interpretation.”
4 N

Chat -

D@

Language Interpretation

Request Live Transcription
View Full Transcript @
Meeting Settings @

N v B

Join Audio Start Video Share
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3. From the next window that appears, select your signed language of choice and hit
Done to confirm your selection. Please note that your selection will not take effect
until you have hit the, “Done,” button at top right.

< Interpretation

Sign Language Video Channel

Sign Language OFF

American Sign Language v

Viewing Sign Language interpretation on a mobile device is not recommended. Due to limited
screen real estate (on an Android smartphone, at least) the Sign Language interpreter appears
next to the active speaker at the time, but cannot be seen on top of shared content. A viewer
on mobile would have to choose between seeing the interpreter and seeing the shared content
(slides, for example).

VI. Considerations for Interpreters and Hosts

e Once assigned, sign language interpreters do not have the ability to activate their
microphone. Note the absence of a microphone icon to mute/unmute below:

iy - - -

Audio Settings Stop Video

Also by default, assigned Sign Language interpreters are only visible to participants who
have selected their channel as shown in previous sections. Thus, participants in the main
meeting who have not selected to view Sign Language will by default NOT see
interpreters once they are assigned. The latter part of the notification that appears for
interpreters at the top of their screen when initially assigned is not true in every case:

Your video is now broadcasting in the American 5ign Language channel and main meeting
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e For Sign Language interpreters to be able to activate their microphone or be visible to
participants in meeting (not just those who have enabled Sign Language), the meeting
host must either designate that Sign Language interpreter as a meeting co-host:

m ASL Interpreter 2 - Pat (Interpref ' Allow to Talk
Chat
Stop Video

Make Host
Make Co-host
Rename

or select “Allow to Talk” for that interpreter:

ASL Interpreter 2 - Pat (Interpre! JGUMUVACREIGE | - |

(Screenshots taken from the host’s Participant List interface)
Both “Allow to Talk” and co-host privileges can be revoked by the meeting host.

e ASL Interpreter (Tailyn) (Interprete  Disable Talking
Chat

web user Stop Video

e Granting Sign Language interpreters privileges to be visible to the meeting at large is
essential for them to provide instructions to participants on how to navigate the
channel selection process outlined above. An assigned interpreter who is not also visible
in the meeting at large cannot give instructions on how to access the Sign Language
interpretation feature. In that situation, the interpreter would only be visible to
participants who had already completed the necessary steps (and thus, would not need
instructions). Conversely, the interpreter would NOT be visible to the participants who
actually needed guidance on selecting the Sign Language view.

e Interpreters can see their own version of the video window with the option to be
minimized, show only the active interpreter or show a thumbnail view of other
interpreters. When they are on, interpreter 1 can use this function to see their partner
and coordinate trading off, but interpreter 2 cannot do the same when they are on
(explanation below)
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e Interpreters’ channel selection for the pop-out window is locked. Although the options
appear when they click on the interpretation globe, interpreters cannot click to either
shut off the interpretation window or switch that view to another channel to take relay
from another team of sign interpreters within the Sign Language window.

so close, yet so far away...

To see interpreters working in another Sign Language channel for purposes of relay
interpreting, the interpreters giving relay MUST be visible in the main Zoom meeting (via
the host’s granting of that privileges as detailed above) or through a separate
backchannel outside of Zoom.

e As noted earlier, interpreters will appear in participants’ Sign Language window in the
order they are assigned. If their camera is on, whoever is assighed under “Interpreter 1,”
will appear first to participants who choose to activate the Sign Language window.

~ Sign Language Interpretation (Video) 2

Interpreter 1 o

ASL Interpreter 1- Sam

A% American Sign Language ~

Interprater 2 4

ASL Interpreter 2- Pat

Af American Sign Language A
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Zoom'’s prioritization of Interpreter 1 over Interpreter 2 extends to how partners trade off in
the interpreting window, with big implications for how interpreters collaborate:

Scenario Description
Interpreter 1 “Handing The switch is triggered when an active Interpreter 1 shuts off
over” the Sign Language | their camera, at which point Interpreter 2 takes over the Sign
window to Interpreter 2 | Language window if their camera is on. While active, Interpreter
1 is able to see passive Interpreter 2, so the partners can
discreetly signal each other that they are ready before switching.
Interpreter 2 “Handing The switch is triggered when a passive Interpreter 1 activates
over” the Sign Language | their camera, at which point they automatically take over the
window to Interpreter 1 | Sign Language window from an active Interpreter 2, even if that
interpreter’s camera is still on. Because of this, there is no
opportunity for interpreters to see each other within Zoom to
signal they are ready to trade off.

In other words, the person assigned as “Interpreter 2” will only appear in the Sign Language
window if their camera is on and Interpreter 1 has shut theirs down, but Interpreter 2 does NOT
have to shut their camera down to cede the window back to their partner. If an active
Interpreter 2 wants a visual cue from a passive Interpreter 1 that they are ready to take over for
them, they will need a separate video connection with their partner outside of Zoom.

e Zoom'’s recording function (cloud or local) will NOT capture the separate Sign Language
interpretation window.
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Workarounds for recording Sign Language interpretation include using screen recording
software to recreate the participant’s authentic view including the pop-out Sign
Language window or capturing the Sign Language interpretation through the existing
method of pinning or spotlighting interpreters to record them as regular meeting
participants (not in the Sign Language window).

VIl. Additional Resources

More information on setting up and running interpretation for Zoom hosts (including a deeper
analysis of some common issues and fixes that also apply to Sign Language) can be found here.

Acknowledgements: A very special thank you to ASL interpreters Tailyn Kaster and Amber
Tucker for their work and input testing this feature.
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